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Background
The East of England Ambulance Trust covers six counties: Bedfordshire, 

Cambridgeshire, Essex, Hertfordshire, Norfolk and Suffolk which adds up to 

7500 square miles of rural, coastal and urban areas. Its services are tailored to 

meet the needs of each community’s differing environmental and medical 

needs. Trust staff attend more than half a million emergency calls a year and 

transport nearly twice that number of patients to and from routine hospital 

appointments. 

Brief
Gina Pryor, Head of Patient & Public Involvement – Engagement has worked 

for the Trust for the last 25 years and had very specific criteria in choosing a venue for their latest Awards. She explains:  

“It was very important that we had sole use of facilities within the venue so that it could be exclusively our space. Many  

of the other places we considered had other events running alongside ours which would have made them unsuitable.

“We also needed the use of a state-of-the-art auditorium for the Awards part of the evening, as well as somewhere to hold 

a hot buffet afterwards, with long oak tables arranged in traditional Cambridge University style. In addition, we wanted to 

offer tea and coffee on arrival before the Awards ceremony and were able to use the Robinson marquee for this.

The East of England Ambulance Trust holds an annual event to 
celebrate its staff completing long service milestones – some having 
achieved 35 years in the NHS. In April 2012, the Trust decided to look 
at using a different venue and considered a number of alternatives 
before choosing Robinson College, Cambridge.
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Event
“Having all the different areas – the auditorium, the Dining Hall and 

the marquee - in close proximity worked brilliantly. With 180 people 

to move between spaces, it meant that we were able to keep on 

schedule.

“I worked with Rose McDonald, Head of Sales initially when we 

were considering using Robinson and the support from her and 

the whole Conference team was excellent. I can quite honestly say 

that nothing was too much trouble and I was able to pop into the 

venue with specific queries between the booking and the actual 

event. 

“An integral part of our event was professional AV and with the 

trained technicians at Robinson, who were there in advance of the 

Awards and throughout the ceremony, everything went perfectly.

Result
“It all added up to a very successful evening and enjoyed by all 

those who came along. The food was of a very high standard, those 

attending appreciated the central location with nearby car park-

ing and also the way the team looked after us – not just on the 

day of the event, but before and afterwards too. In fact, we were so 

pleased, we have already contracted for 2013!”

Robinson College was purpose-built with conferences in mind to bring in revenue and regularly hosts residential and 
day conferences for over 250 delegates and drinks and canapé receptions for up to 700. It has recently installed state-of-
the-art wi-fi (300mbps) in all its bedrooms, available to delegates free of charge. Registered as a charity, it offers modern 
buildings, traditional values and year-round conference facilities. These include purpose-built theatres with state-of-the-
art audio visual technology supported by trained technicians, award-winning cuisine and a location that allows excellent 
access from major road links and yet only a short walk from the historical centre. Robinson College has been awarded 
official Fairtrade College Status and holds AIM Silver and 4* Campus accreditations.
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