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Robinson CollegeGroup/Unit Name:

Score

Bedrooms

Decoration  4

Furniture furnishings and fittings  4

Flooring  4

Lighting and heating  4

Beds and Bedding  4

Accessories  4

Space and ease of use  4

Cleanliness  4

 80%

Toilets, Bathrooms and Shower Rooms

Decoration  4

Fixtures and fittings  4

Flooring  5

Lighting heating and ventilation  4

Towels and toiletries  4

Space and ease of use  4

Ensuite ratio  4

Cleanliness  5

 85%

Public Areas

Decoration  4

Furniture, furnishings and fittings  4

Flooring  5

Lighting and heating  4

Cleanliness  5

Range of extra facilities  3

Space and ease of use  4

Public Toilets  4

Tourist information  4

 82%

Exterior

Appearance of Buildings  5

Grounds gardens and parking  4

Environment  5

 93%

 83%

Key Scores and Sectional 

Consistencies

Overall

83% = Level 4;  (75% to 84%)

Please note for a day visit to your 

establishment.  The table on this 

page shows all key areas that help 

to confirm your final quality rating.  

The areas of food, hospitality and 

service are only assessed on an 

overnight basis and remain 

unchanged on a day visit.  

Cleanliness scores are assessed, 

but not scored any higher than the 

last overnight visit.   Only exterior, 

public areas, dining room, bedroom 

and bathroom scores can be 

amended, up or down, and reported 

upon in this document.
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Executive Summary

Overview

Robinson College again sits in a very strong position within the Four Star banding of the Campus Scheme.  

Refurbishment of the staircases has continued with work being undertaken on D block observed at the time 

of the assessment.  The new state of the art conference facility opened prior to the last assessment is proving 

popular with new as well as existing customers and has been finished to an excellent standard. Work to the 

entrance of the exterior of the dining room that was underway at the last visit has now been completed which 

has improved accessibility.  The garden lift has also now been fitted improving access from the 

accommodation to the conference facility.  Gardens and grounds are extensive and pristinely managed.  

Parking is slightly more limited.

Room accessories continue to be developed to meet guest requirements.

Website Feedback

On conducting a search for vacation rooms at Robinson College it was noted that University rooms was 

listed.  A description continues to be provided however on using the search option no dates were found to be 

available and other colleges were being offered as alternatives.  It was understood that University rooms is 

not being used as a booking agent currently and this may therefore need investigating.  On the college site of 

www.robinson.cam.ac.uk the bed and breakfast guest information is clearly provided and an on line booking 

option is available using 'Kinetic'.  A new version of the star rating logo will be forwarded for use.  A full 

access statement has been provided on line. The college this year are using more commercial on line 

booking engines with booking.com strengthening the occupancy figures.  The college has a Trip Advisor 

listing however the listing is 'things to do' relating to guests visiting the gardens predominantly, however, 

overnight guests have left comments.  Creating a new listing within the speciality lodging category was 

discussed.  It is possible for Trip Advisor to work as a 'meta site' and offer price comparisons.  Trip Connect 

could be utilised to offer those viewing the site the opportunity to click through to the www.robinson.cam.uk for 

which there would be a charge and the icon would be listed with that for the on line travel agents such as 

booking.com.  The cost can be competitive.  It is appreciated the college is also looking at the exclusive 

wedding market.

Public areas

The Porters Lodge is utilised as a reception area for guest arrival and has an accessible counter and 

approachable staff.  The electronic information board is used effectively to provide useful and up to date 

details.  If bed and breakfast sales continue to increase the employment of students to act as porters to 

escort guests to rooms and possibly offer tours or act as 'runners for conferences' could be considered.  The 

brick used for both the buildings and pathways is being excellently managed and the planters this year again 

presented to an excellent standard.  The pedestrianised areas and the staircases appear well lit. The Garden 

Restaurant is unchanged again this year internally.  Externally the terrace and accessible entrance have been 

completed and this has been a positive improvement.  The gardens are beautifully managed and encouraging 

guests to take a tour or walk was discussed.

The Café bar is spacious and provides tables useful for diners as well as comfortable seating.  Some wear to 

the laminate flooring is now becoming evident. A new pull cord for the disabled toilet viewed was suggested.

The new conference facility the Crausaz Wordsworth Building enjoyed excellent levels of investment and is 

proving popular attracting new clients to the college.

Bedrooms

The bedroom décor continues to be very well maintained throughout and a high quality standard is being 

achieved in the refurbished rooms.  Investment has continued with work being completed on D staircase 

rooms this year.  Flooring continues to wear well and provides a durable surface.  It was suggested that a 

flooring finish be placed within the fitted wardrobes or the bases be painted.  Furniture includes additional 

comfortable seating and useful desks.  In the refurbished rooms soft furnishings add to the overall 

appearance of the rooms.  The addition of a magnifying mirror was suggested and it was understood that 

tissues are being considered.  The proposed introduction of televisions into the room stock would also be of 

benefit particularly in those rooms being sold by the major on line travel agents.  The food allergens notices 

are new this year.  The bedrooms observed were all dust free and care is taken with the presentation of linen 

and accessories.  A bottle was sat on top of the radiator behind the desk and room checks do need to be 

comprehensive.

Bathrooms / shower rooms and WCs

The majority of the bedrooms do have en suite facilities and the ratio has been improved with the number of 

en suites increased with new individual compact shower rooms added to B staircase last year for example.  
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The larger en suites provide both bath with shower over.  Where modern full tile finishes have been fitted an 

excellent level of presentation is achieved.  The use of door stops was discussed. The addition of hooks into 

the bathrooms to house 'rolled' wash bags was mentioned.  Excellent hygienic flooring surfaces have been 

fitted and very good fixtures and fittings were observed particularly within the refurbished facilities.  Excellent 

housekeeping practices were once again noted with fittings such as mirrors and taps gleaming.  Shower 

heads and flooring were immaculate.

Accommodation seen

B3, B18, F19 and R2, R3 - refurbished and unrefurbished rooms were viewed accompanied by Mel the 

Conference Manager
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Minimum Entry Requirements

Robinson CollegeUnit:

Rating: Four Star 

Star Rated Campus

Campus

Standard:

Designator:

To be recognised within the VisitEngland Quality Assessment Scheme a property must meet all 

'Minimum Entry Requirements'. Also any 'Additional Requirements' or 'Key Requirements' needed 

at the designated level must be provided. Quality standards also need to meet the minimum level 

in all areas of the operation.

At the time of the visit all 'Minimum Entry Requirements' and 'Additional Requirements/Key 

Requirements' were provided.

The term 'Progressing' is used to indicate that the establishment is working towards providing the 

missing items, facilities or services listed.
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Visit Report

Your VisitEngland quality assessment report, comprising scores, star rating and commentary reflects the experience of the Quality in Tourism 

assessor on the day of the visit. 

Appeals procedure

If for any reason you wish to appeal against the rating awarded, VisitEngland has an established appeals procedure, which Quality in 

Tourism operates on its behalf. A fee is payable, which is refunded if the appeal is upheld. Applications should be made within 14 days of 

receipt of the report. For details please contact Quality in Tourism at qualityintourism@uk.g4s.com or telephone 0845 300 6996. Details can 

also be found at www.qualityintourism.com.

Additional visits

Visits are generally carried out annually, but if you are aiming for a higher rating or accolade and prefer an earlier visit during the same 

participation year, this can be arranged for an additional fee. Contact Quality in Tourism for details.

Publishing of reports

This report may, at your discretion, be displayed in its entirety in any printed material or via electronic media.
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